
The portal in Power Pages

SUCCESS CASE

Altice Portugal, formerly Portugal Telecom, is one of the largest telecommunications companies in Portugal. In addition to its activity in 
Portugal with different brands such as Altice Empresas, MEO and Sapo, amongst others, it also operates in France, Israel, Belgium and 
Luxembourg, the French Antilles/Indian Ocean Area and the Dominican Republic (‘Overseas Territories’). The company's activity covers 
different segments in the telecommunications sector: fixed, mobile, multimedia, data and corporate solutions. 

It is a customer-oriented company, focused on innovation and execution to meet the needs of digital consumers and is organised by 
different customer segments, aiming to promote collaboration across functions and platforms and prioritising sustainable value creation 
for all its customers.

The challenge 

Through its SOC (Security Operations Centre) cybersecurity centre, Altice provides services
to different customer segments, and one of its main priorities is to ensure the best possible 
experience. This centre receives thousands of network events every day from its different 
customers and its objective is to process them, trying to detect anomalous situations and
incidents to mitigate them, while keeping customers always informed. 

Xpand IT's solution

The Xpand IT team used different components of the Microsoft Power Platform to build a fully 
integrated low-code solution. The components that were used all had different purposes,
but the result was to successfully deliver a unified digital solution that served Altice's core
purpose: an integrated, efficient experience for its customers. 

A portal was built, using Power Pages, to allow users to consult reports produced in Power BI. When users access the portal, where the 
authentication process is ensured by Azure AD B2C, they see a range of sub-menus under which they can find different relevant 
information integrated directly from Power BI.  

In addition to the portal and Power BI reporting capabilities, it was also crucial to automate, 
through Power Automate, the sending of emails to users. In other words, administrators can 
automatically send emails to users so that they can access the portal. Altice was also interested
in understanding portal usage data. Using Application Insights, they can monitor portal users
and obtain different metrics for access and use. 

The result is a fully integrated digital solution that allows clients to query data, visualise and 
discover different metrics important to their businesses. As such, Altice's customers now have 
enhanced business intelligence capabilities and enjoy autonomy over consulting different data 
and making informed decisions.  

To produce standard client reports, Xpand IT's team connected Power BI to an Azure database 
where the hourly data on thousands of client network events is stored, allowing the same report
to be reused and filtered according to the client consulting it. Since a large volume of data had
to be processed, good performance using Power BI reports had to be guaranteed, and to this end,
the Power BI Aggregations feature was used, which can maintain the aggregated data in cache,
leaving it detailed in DirectQuery mode. 

Since these reports would have to be shared externally, the Xpand IT team used Power BI 
Embedded Capacity, an Azure component which allows reports to be shared with people
outside Altice.

that Altice provides to its customers, as well as an incidents 
area, displaying any security incidents, along with the status 
of their resolution by customer. In addition to the access to 
di�erent reports integrated in this portal, it was crucial to be 
able to monitor the portal's usage data.  

The challenge was to build a single digital solution, 
capable of managing large volumes of information, 
that would integrate all of Altice's needs in one place, 
not just offering a dedicated portal for the exclusive 
use of its clients, but also guaranteeing the 
centralisation of all information. 

However, the reporting on security incidents that occurred
and the status of their resolution per client was based on 
monthly PDF reports, making it impossible for clients to
consult the information online. 

As such, the organisation needed to build a portal to query 
reports on cybersecurity incidents and metrics from its SOC 
service that would give autonomy to its customers in
accessing information. 

This portal was required to give access to customers outside 
the organisation, where reports could be consulted with access 
to different metrics. The portal should also allow the monitoring 
of different components related to the security services

Technologies

Power BI enables the transformation of unrelated data into coherent, visually engaging, interactive 
dashboards and reports, allowing the creation of a business intelligence data-driven organisational 
culture. Organisations can easily connect to data sources, view and discover what's important,
and share data with anyone, enabling anyone in the organisation to make decisions with confidence 
through to-the-minute analyses.

Power Pages allows the creation of secure modern websites. Organisations can quickly build websites to 
deliver essential information and services to their customers. By taking advantage of native integration 
with the Office suite, the time-to-market of these solutions can be reduced, and the technology's 
capabilities can be extended through tools such as GitHub and Azure DevOps.   

Power Automate enables the automation of repetitive tasks and the productivity and efficiency
of organisations can be increased by creating and using these workflows. Additionally, it enables
the use of RPA capabilities along with AI, giving businesses more time to focus on strategic opportunities.

Power BI in Altice's 
cybersecurity reports

At the time of development of this project, this product was formerly called Power Portals and was an integral part of Microsoft Power Apps.1
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News Menu screen 
- Different sub-menu views with information from different areas
- Access detailed, up-to-date information on different metrics

Incidents Menu screen  
- Screen gives access to different metrics by incident status
- Different charts built in Power BI are displayed
- Ability to filter the information displayed

The decision was made to outsource the standard development to a reliable company, and in this case the company chosen was
Xpand IT, not only on Microsoft's recommendation, but also because we were already satisfied with other projects. In addition,
we wanted a solution that would allow for agile incremental development.

Benefits obtained
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Up-to-date information for users to be able to make 
decisions with confidence, according to available 
dashboards;

Near real-time online customer access to all the 
information on their SOC service, such as events, 
summaries and dashboards relevant to the analysis of the 
cybersecurity situation (instead of once a week).

Aggregation and centralisation of information in a single portal, 
immediately accessible to customers after contracting the service, 
promoting user autonomy over data analysis and obtaining new 
insights;

Creation of a portal as an integral part of the SOC service,
a complementary service resulting from the integration of 
different components into a single solution, allowing the 
organisation to take better advantage of internal information;
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